
 

Disability Discrimination Act Awareness Training  

Workshop 2 – Half Day Programme  
 

Welcome  
• Introductions, aims and objectives for the day  

Overview of the DDA  
• Background to the Act  
• Structure & content  
• How the Act operates  
• Forthcoming developments  
• Key issues  

Goods and Services provisions summary (optional)  
• Key issues  
• Implications for the organisation  
• Organisational responses in service delivery  

Employment provisions summary (optional)  
• Key issues  
• Implications for the organisation  
• Organisational responses in employment  

Action Planning  
• Organisational  

Summary & Evaluation  
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