
 

Disability Discrimination Act Awareness Training  

Workshop 6 – Topic Based Sessions For Customer - Facing 
Staff  

Programme  

Welcome  
• Introductions, aims and objectives for the day  
• Thinking about disability quiz  

Disability Discrimination Act and providing services  
• Focus on one aspect of service delivery  

Action Planning  
• Team and individual action points  

Summary & Feedback 


	Disability Discrimination Act Awareness Training 
	Workshop 6 – Topic Based Sessions For Customer - Facing Staff 
	Programme 
	Welcome 
	Disability Discrimination Act and providing services 
	Action Planning 
	Summary & Feedback


